
A Case Study
It is impossible to accurately predict 
every requirement of a GIS follow-
ing a catastrophic event due to the 
dynamics that develop during disaster 
response. However, examination of the 
9/11 response demonstrates how GIS 
can be used aggressively in this type 
of environment. A chronology (on the 
URISA website) highlights staffing con-
siderations and significant actions taken 
by the primary GIS entities supporting 
the operations at Ground Zero in New 
York. The information is intended to 
assist local governments to gain a bet-
ter understanding of the available GIS 
technology, but also the level of human 
interaction required to maximize use 
and efficiency of the technology.

There was an immense feeling of 
camaraderie amongst the response 
and recovery staff working in New 
York City. The products developed 
by the various GIS teams supported 
decision-making at the highest level. 
The Incident Commander and others 
were able to see the disaster site from 
a completely different perspective. 
Responders were able to track mobile 
offices, medical support teams, heat 
from the fires, hazards, debris, and 
the daily progress of the search teams 
using GIS technologies. GIS staff relied 
upon Light Detection and Ranging 
(LIDAR) data, Forward Looking 
Infrared Radar (FLIR) data, and Global 
Positioning Systems (GPS). My daily 
work with the federal, city, and state 
staff gave me a significant vantage 
point from which to examine most of 
the GIS activities supporting various 

agencies and response and recovery 
elements and subsequently, to develop 
a chronology of events.

In June 2002, I met with my 
GIS counterparts in New York to 
develop an accurate chronology of 
the GIS and remote sensing support 
activities during the initial 30 days of 
response and recovery in New York 
City. There were 4 primary GIS entities 
supporting this operation, New York 
Fire Department (FDNY), New York 
City (NYC), New York State (NYS), and 
the Federal Emergency Management 
Agency (FEMA). The basic GIS roles for 
each organization are/were as follows:
1.   FDNY: Support the needs of the 

FDNY.
2.   NYC: Collect information and use 

data to develop products for the 
Mayor and city agencies. Products 
and information was posted to 
the web and could be accessed 
anywhere in the world.

3.   NYS: Support the Governor, all 
state agencies, and NYC. NYS 
Office for Technology (OFT) 
was primarily responsible for 
contracting and overseeing remote 
sensing support for the overall 
response. The NYS Department 
of Transportation (DOT) 
Photogrammetry Unit also assisted 
in review and analysis of the data 
for the state.

4.   FEMA: Assist New York State in 
dealing with the impacts of the 
terrorist act. FEMA supported 
Urban Search and Rescue (US&R) 
with the products required by 
the Incident Support Team. In 

addition, FEMA disaster field office 
(DFO) staff provided products for 
recovery efforts.

Mobilizing GIS Staff and Assets
Immediately following the attacks on 
the World Trade Center, the City’s 
Emergency Operations Center (EOC) 
in Building 7 of the World Trade Center 
complex was evacuated and subse-
quently destroyed when the building 
collapsed. Within hours of the evacu-
ation, the city began operation of a 
temporary GIS operation to support 
their emergency management needs. 
In addition, public and private GIS re-
sources from around the city dedicated 
their services to supporting rescuers, 
local, state, and federal governments 
response efforts. The GIS capabilities at 
FEMA’s office in New York were tempo-
rarily relocated. Within 4 days, FEMA 
had two temporary GIS entities running 
in New York City with a combined staff 
of 25+ covering twenty-four hour op-
erations. Initially, FEMA’s GIS primarily 
supported the US&R mission. Over the 
following three weeks, the GIS mission 
transitioned from response to recovery 
as the emphasis in the field changed.

Staffing large disaster response 
and recovery operations is very difficult. 
The sudden and immediate need for 
information far exceeds the capabilities of 
day-to-day personnel. NYC pulled people 
from several city offices to meet the initial 
demands. They received support from 
local universities and tapped into existing 
contracts with private companies. Even 
with all this support, NYC struggled to 
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Important URISA 
Dates to Remember

March 30–April 2, 2003
Integrating GIS & CAMA 2003
Hyatt Regency – Columbus, Ohio

March 21, 2003
Abstracts due for URISA 2003

July 20–22, 2003
2nd Annual Public Participation GIS 
Conference
Portland State University

August 17–20, 2003
Street Smart and Address Savvy 
Conference
Providence, Rhode Island

September, 2003
Caribbean GIS Conference
Barbados

October 11–15, 2003
URISA 2003
Atlanta, Georgia
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keep up with the mounting workload 
and eventually sent out an email 
message through a local GIS Users 
Group soliciting volunteers. The city 
received a tremendous response to 
its request. In addition, NYS began to 
increase their staffing to meet the needs 
of the Governor and then brought in 
contract support to collect, process, and 
distribute their remotely sensed imagery. 
FDNY was unable to add support staff 
to their GIS and shifted to submitting 
requests to NYC, NYS, and FEMA.

FEMA can provide support to state 
and local emergency management 
GIS capabilities. FEMA disaster staffing 
is heavily reliant upon a cadre of 
on-call employees as well as use of 
other Federal agencies’ resources. 
The Federal GIS team working at 
the New York Disaster Field Office 
(DFO) and the US&R facility consisted 
of staff from five federal agencies: 
FEMA, National Air and Space Agency 
(NASA), National Imagery and 
Mapping Agency (NIMA), National 
Park Service (NPS), US Army Corps of 
Engineers (USACE); four state agencies 
from around the country provided 
US&R support: California Office of 
Emergency Management (CA OES), 
Colorado Bureau of Land Management 
(CO BLM), Minnesota Department 
of Natural Resources (MN DNR), 
Utah Bureau of Land Management 
(UT BLM); and one private company: 
MapInfo Corporation.

Many of the problems 
encountered in NYC (office space, 
power availability, web connectivity, 
adequate staffing) are fairly common 
to disaster operations. However, once 
these issues are addressed, the massive 
number of requests for assistance 
must be filled. FEMA GIS support and 
technical assistance may be useful in 
disaster operations but it is usually 
short-term, immediate assistance. 
Long-term recovery work is primarily 
the responsibility of the state and 
local governments. How the state and 
local governments can support both 
response and recovery operations 
should be a top planning priority.

Dealing with a Dynamic GIS Disaster 
Operations
    Where can hardware and 

software be obtained? NYC 
and FDNY were able to accept 
equipment and software 
donations as well as making 
immediate purchases. Many of 
the initial responding GIS groups 
brought their own hardware and 
software from their offices. FEMA 
deploys hardware to the field to 
support its operations. The “go-
kits” includes pre-configured GIS 
Suites preloaded with software 
and base data.

    What is required to fill all the 
requests? There are two parts 
to this: request submission and 
tracking. Staff in the NYC offices 
quickly realized that a request 
tracking system was needed 
to ensure that requests were 
completed and the products 
delivered. A paper system soon 
evolved into an automated 
system that assigned projects to 
individuals and confirmed their 
completion. FEMA staff use a 
paper-based request system that 
is recorded in a database once 
the project is completed. The 
biggest hurdle in delegation is 
learning each team member’s 
strengths and weaknesses so that 
the manager can make efficient 
project assignments. In addition, 
an open floor plan allows staff to 

freely ask questions and solicit 
help when needed. To keep a 
large operation running smoothly, 
it is important to staff someone for 
administrative support.

    Where is data obtained? 
Together, the local, state, and 
federal GIS teams resolved to 
minimize duplication of efforts in 
both data and printed products. 
There was constant interaction 
between the GIS teams, sharing 
data and discussing products and 
projects. The most significant 
bottleneck in data sharing 
revolved around connectivity. 
Teams were forced to pass around 
large quantities of data on CDs. 
Several meetings were devoted 
to data collection and availability 
issues, with a focus on remotely 
sensed data. The group worked 
to identify the needs of each team 
and keep each team informed of 
projects that were underway.

    Are air photographs really 
necessary? Imagery was a very 
important data source at Ground 
Zero. Conditions and field 
operations changed daily. The first 
images available to the New York 
City rescue staff were collected by 
FDNY using a handheld camera 
in a New York Police Department 
helicopter. NYS OFT quickly 
organized a plan and contract to 
collect digital imagery, thermal 

FEMA US&R GIS Team

continued on page 4
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imagery, and LIDAR data from a 
fixed-wing aircraft with less than 
12-hour turnaround. Imagery was 
used to verify field operations, 
identify hazards, measure 
surface temperatures, identify 
surface elevations, estimate 
debris volumes, and sample for 
hazardous conditions. Due to 
limited access to the disaster site, 
imagery was the only view some 
disaster operations staff ever saw. 
Initially, the distribution of this 
data was a problem. Connectivity 
to the Internet was not very 
stable, making it difficult to 
download large files. For the first 
couple weeks, the data was hand 
delivered by police officers from 
Albany to NYC as soon as it was 
processed. Later, the data was 
posted to an ftp site for download 
by the offices in NYC.

Planning for Disasters
When evaluating how the emergency 
management community and/or lo-
cal government can support disaster 
events, especially catastrophic events, 
keep in mind the following recommen-
dations:
    Establish a baseline of disaster 

capabilities, i.e. determine the 
level(s) of disaster response the 
government agency or agencies 
have resources to address.

    Creating a system to draw 
qualified people from within or 
from outside of the response 
organization(s) is one means for 
meeting staffing requirements. 

    Maintain good relations with 
and current contact lists of GIS 
resources in your area.

    Remain open to new ideas and 
methods of data collection, 
analysis, and display. 

Taking preparedness measures 
and creating partnerships will allow 
for increased disaster support and 
efficiency versus a static product list.

It is critical that the emergency 

management community as a whole, 
and decision makers specifically, 
understand what GIS and remote 
sensing capabilities exist and how they 
can be used daily as well as what may 
be required in a worst case scenario. 
Exercises and conversations with 
potential requesters can aid in the 
development of a comprehensive GIS 
needs assessment and strategy.

The GIS groups supporting 
Ground Zero had numerous 
opportunities to assess new 
technologies. The midst of a crisis is 
certainly not the best environment for 
experimentation, but in some cases, 
it may be the only credible field test. 

FEMA DFO on right, NYC Offices left, USS 
Comfort in center.

For most GIS staff working on the 
disaster in New York, it was the first 
time we had used LIDAR, thermal data, 
and oblique imagery. This experience 
strongly demonstrated the need for 
emergency management to include in 
its arsenals and use new technologies 
as soon as possible in order to 
minimize staff downtime during 
response due to staff unfamiliarity with 
available technologies.
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In my last column, I talked about our 
annual conference, and some of the 
activities that URISA is undertaking 
this year to expand our educational 
outreach, and to get our certification 
program underway. I discussed mostly 
what our International organization 
is doing for its members, and how 
we are responding to the needs that 
members have identified for us. While 
these activities are important, it is also 
time for URISA to focus on an area that 
has traditionally been our strength—
our chapters and their members.

We find, in our surveys, that 
most of our chapter members are not 
members of URISA International. The 
Board has pondered this question, 
asked the chapters and chapter 
members for the reasons, and over 
the years we have learned a little 
about our chapter membership. 
Many members of State and Regional 
Chapters are people who are just 
starting their careers in urban and 
regional information systems or GIS. 
A chapter gives them the opportunity 
to network with other professionals, 
and to attend smaller events where 
there are significant educational 
opportunities. The cost for chapter 
membership and for attendance 
at local activities is significantly 
lower than an international URISA 
membership, or attending the national 
conference in a distant city. 

What is URISA doing at the 
national level to bring the value of 
URISA International membership to 
more of our chapter members? In 
my opinion, not enough! But we are 
working to bring URISA events, such as 
our specialty conferences to different 
regions and to smaller cities, so that 
there are more opportunities for 
chapter members to attend a URISA 
event. We have made many of our 
valuable workshops available to our 
chapters at a small cost, so that they 

can be offered to chapter members 
locally at affordable rates. We continue 
to look for ways to improve the 
delivery of URISA to our members 
regardless of their location.

Traditionally, Chapters have 
formed the training ground for 
involvement in URISA International. 
My first volunteer position with URISA 
was as the marketing chairperson on 
the Local Arrangements Committee 
for the 1993 Conference in Atlanta. 

That was 10 years ago—and I’ve never 
stopped volunteering time and energy 
to the success of our professional 
organization. We need to revitalize 
our association, and we need the 
help of the chapters, in providing the 
next generation of leadership and 
volunteers who can strengthen our 
base, expand our horizons and carry 
URISA forward. 

During the next year, I challenge 
each chapter to increase its number of 
URISA International members by 50%, 
and to encourage chapter members to 
volunteer for positions with URISA at 
the national level. There are numerous 
committees and other activities that 
need lots of help, and both the Board, 
and the staff at Headquarters, would 
be more than happy to assist any 
member in finding a spot to use his/
her talents and expertise. It’s a great 
way to get to know people across the 
US and Canada, and to support the 
association that supports your needs.

 

President’s Column

Strengthening our Base
by Martha Lombard, URISA President, Spatial Focus, Inc., Birmingham, AL, mlombard@spatialfocus.com

Martha
Lombard

Every Vote Counts
The URISA Nominations Committee is pleased to present its slate of 
candidates for 2003 elections:

For President: 
Dianne Haley, Corporate GIS Business Consultant for the City of Calgary, 

Alberta

For Board Members:
Kathrine Cargo, GIS Project Manager for the Orleans Parish Communications 

District in New Orleans, Louisiana
Thomas Conry, GIS Manager for Fairfax County, Virginia
Fred Halfen, Regional Vice President of Ayres Associates in Madison, Wisconsin 
Steve Kinzy, Regional Manager of ESRI’s St. Louis Office in St Charles, Missouri
Susan Carson Lambert, Intergovernmental Advisor for the U.S. Geological 

Survey in Frankfort, Kentucky
Lisa Lubeley, GIS Manager for the City of Escondido (California) Engineering 

Department

Ballots will be distributed to URISA members in May, 2003. 
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Electronic Marketplace 
Due to popular demand, URISA Marketplace has gone “all electronic” for 
2003. 

Employers expressed the need to advertise job postings when they are avail-
able, without having to wait for a scheduled publication date. And prospec-
tive job candidates also wanted the opportunity to respond more quickly to 
job postings as soon as they become available. 

URISA members will receive a text message, via e-mail, before job opportuni-
ties are posted on the URISA website. Periodically, depending on the number 
of new postings that are submitted, follow-up emails will be distributed. If 
you do not currently receive Marketplace emails, be sure to contact URISA 
Headquarters (info@urisa.org, 847/824-6300) to add your email to the distri-
bution list.

The cost to place an ad has been drastically reduced. URISA members may 
post a position for $200 (includes email distribution and posting on the 
website for a thirty-day period with an optional additional 30 days for free). 
Nonmembers may post a position for $250. Be sure to notify your personnel 
department of this exceptional value.

E-mail chapter announcements to wfrancis@urisa.org

Karen Lauritsen, GIS Manager, for the 
City of Grande Prairie reports that 
“URISA Alberta is heavy into the 
planning for our annual GeoAlberta 
conference, for May 7th-9th, in Cal-
gary, Alberta. Our website for this is 
www.geoalberta.com”.

Keith Weber (Chapter President), and 
Betty Conces (Treasurer), mentioned 
that the Northern Rockies Chapter 
of URISA is having their 2003 Inter-
mountain GIS Conference April 6-10, 
2003 at the “four star” Coeur d’Alene 
Resort on the shore of beautiful Lake 
Coeur d’Alene in Idaho’s Northern 
Panhandle. “The Conference Theme 
is Collaboration in Coeur d’Alene: 
Public and Private Partnerships in GIS. 
Our keynote speakers will be Nancy 
Tosta, past president of URISA and in-
ternationally recognized leader in GIS, 
and Daniel Kemmis, Director of the 
Center for the Rocky Mountain West, 
Montana legislator and nationally ac-
claimed author. Please visit our web-
site: http://www.intermountaingis.org 
for on-line registration and additional 
information.”

Dan Henderson, 2003 CalGIS Confer-
ence Chair, wants to remind everyone 
that the 2003 CalGIS Conference in 
Palm Springs, April 9-11 at the Palm 
Springs Convention Center is ap-
proaching quickly. “We have 2 out-
standing keynote speakers in Larry 
Smarr, Director of CalIT2 and Pat 
Henry, Author of ‘By the Grace of the 
Sea: A Woman’s Solo Odyssey Around 
the World’. In addition, our program 
is rapidly taking shape with some fan-
tastic presentations. We’ll have some 
great social events with golf and hiking 
to name a few. Bring your clubs and 
your hiking boots and get ready to 
enjoy Palm Springs!” For information 
about registration, exhibiting or poster 
submission, visit www.calgis.org. 

 

Anne Payne reported that the 2003 
North Carolina GIS Conference is 
taking place February 20-21 at the 
Benton Convention Center in Winston-
Salem, NC. For more information, 
visit http://www.cgia.state.nc.us/
ncgis2003/index.html 

Karen Morgan, newly-elected Presi-
dent of URISA’s Rocky Mountain 
Chapter reported the results of their 
chapter elections:
    President, Karen Morgan, 

Colorado Geological Survey
    VP, Marcia Walker, City and 

County of Denver
    Secretary, Karen Brandt, City and 

County of Broomfield
    Treasurer, Milly Powell, Denver 

Water Department

    Member at Large, Dan Mahar, 
EMA

    Member at Large, Dan Moreno, 
CH2MHill

    Member at Large, Dave Neufeld, 
GeoVelocity

    Member at Large, Dustin 
Montoya, MapSpring

Ongoing chapter initiatives include as-
sisting the education community with 
incorporating GIS in the classroom. A 
new initiative will be to start a profes-
sional development series to educate 
the GIS community.  And this year a 
strong push will be made to reach out 
into our region to increase the level of 
satisfaction of current members and 
boost membership. 

Chapter News

mailto:info@urisa.org
http://www.geoalberta.com
http://www.intermountaingis.org/
http://www.calgis.org
http://www.cgia.state.nc.us/ncgis2003/index.html
http://www.cgia.state.nc.us/ncgis2003/index.html
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Invitations will soon be extended to 
representatives of city and county gov-
ernments that have a strong interest in 
data distribution policy. This group will 
comprise an initial “pilot” formulation 
workshop series, to develop a model 
Data Distribution Policy that can be 
used to guide local governments that 
make digital geographic information 
available to the public. “We are col-
lecting a wide spectrum of opinion,” 
says Bruce Joffe, organizer of the Open 
Data Consortium (ODC) project, “the 
more diverse the representatives, the 
more persuasive the model policy that 
results from our consensus will be.”

In September, the USGS 
contracted with the GeoData 
Alliance, a non-profit membership 
organization of national-scope 
concern for geographic information 
issues, to conduct the Open Data 
Consortium project. The ODC project 
objective is to formulate a model 
Data Distribution Policy that can be 
used to guide local governments that 
make digital geographic information 
available to the public. The model 
policy will be developed through a 
series of interactive workshops and 
teleconferences with invited members 
from local government, FGDC 
agencies, and private data companies.

“The development process is 
designed to elicit a model policy 
that represents the widest possible 
consensus of agreement on data 
distribution issues,” says Bruce Joffe, 
ODC project initiator.  Joffe cites his 
experience in helping resolve the 
role of licensed Surveyors and other 
GIS Professionals in creating and 
maintaining GIS data as an example 
of reaching the largest common 
consensus on a complex issue.

While the technical barriers to 
data interoperability - scale, format, 
projection, schema, and accuracy 
- are being addressed by the Open 

GIS Consortium and the Geography 
Network, resolution on administrative 
and commercial issues - ownership, 
cost, availability, service fulfillment, 
security, privacy, and liability - will 
be advanced by the Open Data 
Consortium effort.

With the entire project budgeted 
at $132,000, the USGS’ contract 
accounts for about 60%, “clearly 
significant startup seed-funding,” 
says Joffe. Several private companies 
have committed sponsorship, 
including, Digital Map Products, 
DirectionsMagazine and GIS-
Bid.com, MetropolisNewMedia, 
and ESRI.  Others are considering 
how standardized business terms 
and conditions would help them 
access and distribute public agency 
geographic data, and may offer to 
sponsor this project as well.

The project is in its organizational 
phase with Joffe re-connecting to 
over 150 people in both the public 
and private sectors who want to 
participate. Face-to-face workshops are 
being scheduled for the California GIS 
Conference, URISA, NSGIC, and the 
Intergraph and ESRI User Conferences. 
Conference organizers, potential 
sponsors, and people who want to 
participate in developing the model 
data distribution policy are invited to 
contact Bruce at GIS.Consultants@joff
es.com, or 510-238-9771.  Additional 
information is posted on FTP://
joffes.com.

Data Policy Workshops 
Being Planned

Corporate Members 
Accela
ATCi
Atlantic Technologies
Autodesk
Ayres Associates, Inc.
BAE Systems ADR
Bowne Management Systems, Inc.
CadCorp
DeLorme
DigitalGlobe
ESRI
Federal Geographic Data Committee
Genaware Inc
Genesys International Corporation
Geographic Data Technology, Inc.
Geographic Technologies Group
GRW Aerial Surveys Inc.
Hewlett Packard
Intergraph Mapping & GIS Solutions 
Intergraph Services Company
Intermap Technologies
Kinetic Solutions, LLC
Kucera International
Landata GeoServices
Manatron
Merrick & Company
Mobile Video Services, Inc.
MWH Americas Inc.
Navigation Technologies
PlanGraphics Inc.
RamTech Corporation
Robinson Engineering
Rolta Corporation
Sanborn Map Company, The
Sidwell Company, The
SDS, Inc.
Space Imaging
Surdex Corporation
Taylor Wiseman & Taylor
Schneider Corporation, The
URS Corporation

Business Members
AirPhoto USA Inc.
Ameregis
Angus Geosolutions Inc.
Bluegrass GIS Inc.
Geographic Mapping Consultants
GIS Planning Inc
Global InfoSci
Great Arc Technologies, Inc.
Hartman & Associates
Innovative Mapping Solutions LLC
Municipal GIS Partners, Inc.
Pixoneer Geomatics
PJN Consulting
rGa & Associates Inc
Spatial Focus
System Development/ Integration
Systems Design Inc.
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GeoData Alliance

Challenging times present us with 
new opportunities and responsi-
bilities. The events of 9-11-01 have 
shown the utility of spatial tech-
nologies in recovery efforts and have 
raised awareness about the impor-
tance of up to date and accurate 
geographic information. 

Even though the value of 
technological and information 
preparedness has already been 
recognized in other emergency 
activities (police, medical, fire, 
and natural disasters), prevention 
of terrorism-related emergencies 
has added a new dimension to the 
overall effort to prevent disasters 
and be ready for fast recovery in 
case they happen. Initiatives in this 
area abound at all levels — from 
Federal to local — offering a unique 
opportunity for all producers and 
users of geographic data and for 
the nation. Vertical and horizontal 
integration of existing datasets at 
regional, state, and national levels, 
and creation of new data where 
the gaps exist promise to finally 
bring about a viable spatial data 
infrastructure to support decision 
making and action in both crisis and 
ordinary situations.

The National GI 3C Task Force 
has been created to voice the views 
and issues from associations and 

groups interested in and affected 
by the initiatives mentioned above. 
The Task Force was initiated during 
the URISA Annual Conference in 
Chicago, this past October, and is 
open to any motivated individual and 
group representative to contribute to 
its activities. The main goals of the 
Task Force are to:
    increase awareness and 

understanding of the scope 
and objectives of various  
initiatives among the community 
members; 

    identify the relevant 
organizational and institutional 
issues and experiences; 

    point to the effective forms of 
cooperation, coordination, and 
collaboration that will bring 
mutual benefits to the involved 
parties, but also result in a 
coherent national information 
base; 

    advocate approaches 
for sustaining long term 
partnerships and mechanisms 
for geographic information 
development and maintenance; 
and 

    communicate with the 
leadership of various initiatives 
to share views, concerns, and 
ideas.  

The currently ongoing initiatives the 
Task Force is focused on include:
    The National Map 

http://
www.nationalmap.usgs.gov

    National Imagery and Mapping 
Agency’s (NIMA) 133 Cities 
Project
http://www.nima.mil/ocrn/nima/
geospatial.html

    I-Teams/National Spatial Data 
Infrastructure
http://www.fgdc.gov/I-Team/

    Geospatial One-Stop
http://www.geo-one-stop.gov/

    GeoData Alliance
http://www.geoall.net

    Open Data Consortium (ODC)
http://www.ftpjoffes.com

    National States Geographic 
Information Council (NSGIC)
http://www.nsgic.org

    TIGER Enhancement
http://www.census.gov

    Electronic Government
http://www.whitehouse.gov/
omb/inforeg/egovstrategy.pdf

Visit the URISA website at http:
//www.urisa.org/3IGCTaskForce/
gi3ctaskforce.htm to participate in an 
online discussion/debate and email 
Zorica if you would like to serve on 
the Task Force, budic@uiuc.edu. 

National GI 3C (Cooperate, Coordinate, 
Collaborate): A New URISA Task Force
By Zorica Nedovic-Budic, University of Illinois, Task Force Chair

National States Geographic Information 
Council (NSGIC)

TIGER Enhancement

http://www.nationalmap.usgs.gov/
http://www.nationalmap.usgs.gov/
http://www.nima.mil/ocrn/nima/geospatial.html
http://www.nima.mil/ocrn/nima/geospatial.html
http://www.fgdc.gov/I-Team/
http://www.geo-one-stop.gov/
http://www.geoall.net/
http://www.ftpjoffes.com/
http://www.nsgic.org/
http://www.census.gov/
http://www.whitehouse.gov/omb/inforeg/egovstrategy.pdf
http://www.whitehouse.gov/omb/inforeg/egovstrategy.pdf
http://www.urisa.org/3IGCTaskForce/gi3ctaskforce.htm
http://www.urisa.org/3IGCTaskForce/gi3ctaskforce.htm
http://www.urisa.org/3IGCTaskForce/gi3ctaskforce.htm
mailto:budic@uiuc.edu
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Kinetic Solutions recently announced a strategic 
partnership with Ottawa-based GeoSolutions 
Consulting Inc.

Intergraph Mapping and Geospatial Solutions 
confirmed GeoMedia technology’s support of 
Microsoft Visual Studio .NET. Intergraph part-
ners and customers can now use the Microsoft 
Visual Studio .NET Integrated Development 
Environment (IDE) to create applications that 
take advantage of .NET architectural advances, 
including the ability to consume and create XML 
Web services. 

Safe Software Inc. announced the immediate 
availability of FME Suite 2003. FME Suite 2003 
is an ETL (Extract, Transform, Load) tool for 
spatial data that makes it easy for organizations 
to translate, transform, share and enhance their 
data between over 100 GIS, CAD, and database 
formats. 

Ayres Associates recently broke ground for its 
new Madison, WI office. The firm’s 80 Madison 
staff members will relocate to their new office 
in late summer 2003. 

Navigation Technologies, recently announced a 
new business unit aimed at delivering NAVTECH 
digital maps and services to the federal, state and 
local government markets in North America. The 
Government Solutions Business Unit was formed 
to meet the growing need for high quality, accu-
rate and up-to-date road network coverage data 
for government applications such as Traveler 
Information (511), Advanced Driver Assistance 
Systems, congestion mitigation, 911 support and 
Homeland Security initiatives. 

Bowne Management Systems recently an-
nounced its new corporate identity and phi-
losophy. Sidney B. Bowne & Son, LLP, Bowne 
Management Systems, and RouteSmart Tech-
nologies are now joined together as Bowne 
AE&T Group (architecture, engineering and 
technology). 

Mapping Science, Inc. recently announced 
their Educational Partner Program, which of-
fers discounts of up to 80% on their GeoJP2 
image compression software to colleges and 
universities.

AirPhotoUSA, LLC announced that over 55,000 
square miles of new 2002, high resolution, seam-
less color aerial imagery for the California market 
is nearing completion.

ESRI has announced that as of January 1, 2003, 
its New York City satellite office will become the 
company’s eleventh U.S. regional office. The new 
regional office will focus solely on a seven-county 
area that is composed of New York City and Long 
Island. The rest of New York State will continue 
to be served by the Boston regional office.

Universal Map announced the release of 
SmartMaps Viewer 2.0, their Internet mapping 
platform that displays data in vector format using 
SVG technology.
 
The Geospatial Information & Technology As-
sociation (GITA) announced that it has published 
the Geospatial Technology Report 2002: A Sur-
vey of Organizations Implementing Geospatial 
Information Technologies. 
 

People News
Geographic Technologies Group, Inc. (GTG) 
announced Brian Sovik as their Florida Regional 
Manager. 

Westin Engineering, Inc. announced that Bill 
Lloyd has joined the firm’s information technol-
ogy and strategic business consulting practice 
in Chicago. 

Bowne Management Systems, Inc. is pleased to 
announce that Richard B. Steinberg has joined 
the firm as a Senior Consultant. Mr. Steinberg 
is a well-respected leader in the New York City 
information technology and GIS communities.

Tammy Dixon, GIS Manager for Mecklenburg 
County, recently won an award recognizing her 
as Outstanding GIS Manager by the North Car-
olina Chapter of URISA. Mecklenburg County 
GIS was recognized by the Chapter with a 2002 
Excellence in GIS Award. 

Lauren Tracy recently joined The Schneider 
Corporation as GIS Program Specialist. 

PCI Geomatics recently welcomed David Ross, 
as the company’s newest sales team member. 
David will be responsible for the Eastern United 
States territory.

Contract Awards
Bluegrass GIS, Inc. has been selected by Hen-
derson County, NC to migrate its legacy property 
addressing applications from ArcView 3.2 Avenue 
to ArcGIS ArcObjects. 

R.A. Smith & Associates updated the City of 
Muskego’s (WI) building GIS data to include all 
of the new structures and additions in the city. 
The firm is also providing ongoing GIS services 
to the City of Ashwaubenon (WI), including the 
installation and startup of the City’s GIS Intranet 
application using ESRI’s ArcIMS 4.0. 

Geographic Technologies Group, Inc. (GTG) 
has been awarded a consulting contract with 
Hendry County, Florida, to perform a GIS needs 
assessment and develop a phased strategic im-
plementation plan, and has also recently been 
awarded an E911 dispatch software and digital 
street center-line services contract with Douglas 
County, Georgia. GTG also starts work on the 
deployment of GTG’s new ArcIMS Departmental 

Intranet Browser Solution (DIBS) – GISmoWeb, 
and an Intranet Browser Solution (IBS) for the 
City of Rome and Floyd County, GA.
 

Intergraph will provide geospatial software, 
training, and support for the Spatial Informa-
tion Cooperative Research Centre recently 
formed with a $6.2 million (U.S.) award by the 
Australian Government.

The National Emergency Number Association 
(NENA), in partnership with the US Department of 
Transportation and National Association of State 
9-1-1 Administrators, is sponsoring an Internet-
based map registry of all Public Safety Answering 
Points (PSAPs). Digital Data Technologies, Inc. 
designed and will maintain the map which profiles 
the current status of wireless E9-1-1 implementa-
tion across the United States.

Municipal Software Corporation announced 
that it gained five new clients in the last month 
of 2002 and added almost 10% to the existing 
number of CityView licenses in use. The total 
number of licenses in use grew by 35% for 
the year.

Merrick & Company is providing GIS mapping 
services to El Paso County in east central Colo-
rado. Merrick will deliver a county-wide DEM in 
ASCII format, a raw LIDAR data set, a filtered bare 
earth LIDAR dataset, and Merrick’s new MARS 
(Merrick Advanced Remote Sensing) software. 
MARS software supports data viewing, valida-
tion, profiling, and exporting in binary mode, 
which is significantly faster than CAD or GIS 
software. The user selects an area of interest 
and exports the binary data to ESRI Shape files, 
ArcGRID files, or CAD files. 

NovaLIS Technologies—along with business 
partners Valcura International, GDS & Associ-
ates, and ESRI Canada—won a major contract 
with British Columbia Assessment to implement 
its Computer Assisted Mass Appraisal system in 
the province. “BC Assessment is the largest as-
sessment project in North America with over 
1.7 million parcels,” said Allan Levinsohn, Vice 
President of Valcura International. 

Kucera International Inc. is currently complet-
ing color digital orthophotography at 1”=100’ 
scale/0.5’ pixel covering all of Hillsborough 
County, Florida. The project covers 1,050 miles. 
Kucera was also recently awarded countywide 
digital orthophotography contracts for Clayton 
County, GA; Cherokee County, SC; and Dorches-
ter County, SC.

The Sidwell Company was awarded a contract 
by Boone County, IL for development of the 
county’s GIS data website in partnership with 
Manatron and CidNet Software. Sidwell also 
will provide photogrammetric services for Dallas 
County, IA.

Industry News
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Mobile Video Services, Inc.
1601 Iron, Suite 101
North Kansas City, MO  64116
Phone:  (816) 842-1010; 
Toll Free:  (800) 255-9456
Fax:  (816) 221-2955
Key Contact: Marlene Jeffers
sales@mvideo.com
www.mvideo.com

Mobile Video Services, Inc. (MVSI), 
founded in 1986 and headquartered 
in Kansas City, Missouri, continues 
to show growth as an experienced 
government contractor. The MVSI 
services include field data verification 
and collection, addressing matching, 
street centerline correction, x,y point 
file creation, imaging services, software 
applications to locate and analyze 
exceptions uncovered in the field and 
support in-house maintenance. For 
more information please visit us on-
line at www.mvideo.com or by email 
at sales@mvideo.com

 

GenaWare Inc.
2530 Meridian Parkway
Suite 300
Durham, RTP, NC 27713
Phone: (919) 806 4468
Key Contact: Jason Birtwistle
jason.birtwistle@genaware.com
http://www.genaware.com

GenaWare develops open, flexible and 
embeddable software that unlocks the 
power and value of location related in-
formation in databases and corporate 
transactions. This locational or spatial 
information is often an untapped well 
of corporate value.

The increasing role that spatial 
technology is playing in business 

calls for a flexible range of high 
performance, enterprise spatial 
computing applications. Whatever 
your requirements GenaWare can 
deliver the functionality you need for 
(mobile) location services, decision 
support systems, personal productivity 
applications and geographic 
information solutions.

GenaWare is open standards 
compliant with full functionality 
available and is supported on Linux, 
UNIX and Microsoft operating systems. 
The current GenaWare product range 
includes: 
    World Viewer - A Windows 

desktop spatial client.
    GeoVisJ - A Java client delivering 

spatial functionality through a 
standard Web browser. 

    GenaServer - intranet and Internet 
distribution tool.

    GenaWorlds - Location, image and 
text integration in a processing 
engine 

    RasDB – Relational database 
(RDBMS based) image storage 
and analysis solution.

    GenaWare Integration tools - To 
embed GenaWare functionality 
into custom solutions.

GenaWare Inc. is located in Raleigh, 
NC. GenaWare has operations in Eu-
rope, Australia and New Zealand. The 
customer base extends beyond these 
core markets into Africa, Asia and the 
Middle East.

AirPhotoUSA
7122 N. 27th Ave
Phoenix, AZ. 85051
Phone: (866) 278-2378
Key Contact: Rob Decker
rob@airphotousa.com
www.airphotousa.com

AirPhotoUSA brings aerial information 
access and control to your desktop 
with innovative PhotoMapper™ tech-
nology and products. PhotoMapper 
coverage is pre-packaged for many 
cities and custom projects are pro-
duced to customer specifications using 
AirPhotoUSA’s exclusive technology. 
PhotoMapper enables on-demand ac-
cess to vast areas of seamltess aerial 
imagery and can be implemented as 
an easy-to-use, stand alone mapping 
solution or actively integrated with 
existing GIS applications as a seam-
less, dynamic base map. PhotoMap-
per products provide high resolution, 
seamless, digital ortho photography at 
the best possible price, while adding 
value to the planning, analytical, and 
communication process and all GIS 
and mapping projects. 

AirPhotoUSA also offers valuable 
expertise in establishing and 
facilitating multi-agency collaborative 
groups for large regional projects. 

From vision to completion, our 
experience, commitment to value, 
unique capability to expedite projects 
and deliver technology, combine to 
fulfill the specific needs of any size 
organization.

Easy RFP Distribution 
Remember to email your technology-
related RFPs to info@urisa.org for 
FREE distribution to URISA’s corporate 
and business members. Save lots 
of time and effort. We have a list of 
contacts who are pleased to receive 
your RFPs. Take advantage of this free 
service often!

Welcome New Corporate Members and 
Business Members

mailto:sales@mvideo.com
mailto:info@urisa.org
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